
Friday, December 5, 2014

Veal' Mr. & Mrs.

We are pleased to have: you continue: your voyage: with us, and we hope you will find the following infimnation tn he of
assistance with regards to our arrival in Forl Lauderdale.

US CUSTOM A D BORDER PROTECTIO REGULATIONS
As part of the ship", clearance the United States CustoJns a.nd HordeI' Prolection requires every guest to be seen and deared
in person, this includes the guests that are in transit anu thus continuing their voyage on the ms Nieuw Amsterdam. The
only exception for this inspection is made for intransit guests who wish to stay on board while in fort Lauderdale.

WHEN CAN I GO ASHORE ON Sl DAY, DECEMBER i"'?
If yOll have signed up for a tour, please follow the information received from our ShOll: Excursions team.
If you have independent plam and wish to go ashure early, you may leave during general c..Ii'embarkation at
approximately 8:15am.

Kindly note: once ashore, you will not be ahle lo re-board until II :30am or when the ship has been cleared by the
officia.ls.

IMPO TA 'T: As part of Uniten States Customs and Border Protection regulations, you are only allowed to carry a small
bag or purse when guing ashore; offioading of any personal items in suitcases or pa kages is not aJlowed.

I WA 'TTO STAY ON BOARD ALLDAY OR GET OFFAITER I lAM, WIIAT DO I um
AI rhe end or our disembarkation process between 9:30am and !0:00am, a general annn\1ncem~nt will be made
to advise all remaining intran,it guests onboard to proceed to the Showroom At Sea, Deck 2. It is imperative
that your ship's ID card gets scanned upon entering the Showroom in older to obtain an indication of your
attendance for this mandatory clearance procedure.
Only after the USCIW Officials have granted full clearance of the ship, wiU they grant our intransit guests in the
Showroom at Sea to leave the lounge. It is all imperative to have your ship's ID card scalmed once you exit the
lounge. Refreshments will be available for you.

PLEASE NOTE: For this process to be accurate you will be a.~ked to stay in the Showroom at Sea ulltil the ship has
been cleared by USCBP officials. Delays arc possible and this procedure may la t until II :IJOam.

WTIAT DOCUMENTS DO I EED?
When yuu decide to go ashore:

o Your passport
o Your ship's keycard
o Enclosed I TRA SIT card.

For all ON-US anu 0 -CANADIAN citizens; you will ALSO need:
o Electronic ystem for Travel Authorization (ESTA)
o Alien Resident Card

for all guests who decide to stay on board:
o Your ship's keycard

WIIAT IS THE "INTRANSlT" CARD FOR?
It identifies you as a guest continuing their voyage with us. Please surrender the card to the ship's security staff at
the gangway as you re-board the vessel for the last time OJ' to the ship's personnel in the Showroom at Sea if you
decide to stay on hoard.

ONBOARU ACCOU T
You will receive a copy of your preliminary statement, indicating all charges incurred during the first portion of
your cruise. Your account will automatically be carri<.:d nver to the next voyap,e. In case you wish to settle your
account so far or if there arc any discrepancies, please visit t.he I'ront Ollice any time before 10:00 pm, December
6"'.

WIIEELCHAIR ASSISTA, CE
If you need wheelchair assistance for the inspectiun, please advise the Front Office no later than 6:00pm,
December 6'''.

fUEL BUNKERING
Due tu fuel loading scheduled for December 7''', kindly refrain from smoking on the uutside decks during the
entire stay in Fort Laudernale as this is considered a serious safety hazard. We sincerely thank you for your full
cooperation and understanding in this matter.

SERVICE HOURS I !'OR'!, LAUDERDALE

Please check the Cruise Log and the On Location Guide.

PA E GER SAFETY HRI EFI G
Safety is our primary cuncern and in accordance with International Maritime l.aw, all guests arc required to
attend the mandatory safety briefing, regardless if you have attended one last ovember 30'''. Please refer to the
On Locution Gil ide for the time of this safety briefing.

Whatever your plans !flay be, we wish you a pleasant day in port Lauderdale.
Kind Regard"

I

I'tt'-'''J-
G:aruline Van der Straeten
Cuest Relations Manager
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